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My practice has a good reception system

34%

O grongly Agree
B Agree

O Disagree

O grongly disagr ee
B Not appli cable

We are soon to operate a new telephone system as a result of

Your views and comments

11%

31%

My Practice has a good appointments system

O grongly Agree
B Agree

O pisagree

O grongly disagr ee
B Not applicable

Please note that it is possible to book review appointments in

advance




200 of your responses were used in this survey

There is good parking at my practice

7%

32%

19%

O Strongly Agree
B Agree

O Disagree

O Strongly disagree
B Not applicable

I receive good cllinical care

1%

1%

1%

37%

60%

O Strongly Agree
B Agree

O Disagree

O Strongly disagree
B Not applicable




Many of you wrote useful comments—Thankyou

My practice has good links with other services

O Strongly Agree
B Agree

O Disagree

O Strongly disagree

B Not applicable

My practice has friendly staff

2%

0% 0%

O Strongly Agree
39% B Agree

O Disagree

59% O Strongly disagree
B Nor applicable




If you wish to join the “on line” LINK group please complete
the form at reception .

Please don't forget to leave your email address.

There is awelcoming atmosphere at my
ow practice

O Strongly Agree
B Agree

O Disagree

O Strongly disagree

B Nor applicable

The practice listens to it's patients
1%
0%

0%

O Strongly Agree
B Agree

O Disagree

O Strongly disagree

B Nor applicable

Thanks to everyone who took part—your feedback was very
useful



