If you wish to join the “on line” LINK group please complete
the form at reception .

Please don't forget to leave your email address.

There is a welcoming atmosphere at my
» practice

x

31% O Strongly Agree
B Agree
0O Disagree

0O Strongly disagree
69%

@ Nor applicable

The practice listens to it's patients
1%

0%

0%

34% O Strongly Agree
o

@ Agree
0O Disagree
0O Strongly disagree

65% m Nor applicable

Thanks to everyone who took part—your feedback was very
useful

200 of your responses were used in this survey

There is good parking at my practice

@ Strongly Agree
| Agree

0O Disagree

0O Strongly disagree

@ Not applicable

19%

| receive good cllinical care
1%

1%

1%

O Strongly Agree
37% B Agree

0O Disagree

60% O Strongly disagree

| Not applicable

SUEOHES: i1

My practice has a good reception system

9% 0%

@ Srongly Agree
21% % B Agree

O Disagree

O Srongly disagree
B Not applicable

34%

After a long wait the new telephone system was installed in
December 12. which does not influence these results.

We are looking for the next survey to show marked improve-
preert

My Practice has a good appointments system

10% 0%
1%

O Srongly Agree
B Agree

48% O Disagree

O Strongly disagree
B Not applicable

31%

As before. Please note that it is possible to book review ap-
pointments in

Many of you wrote helpful comments—Thankyou

My practice has good links with other services
2%

30% @ Strongly Agree
@ Agree

0O Disagree

0O Strongly disagree

68% @ Not applicable

My practice has friendly staff

2%

0%1-0%

O Strongly Agree
39% @ Agree

O Disagree

59% 0O Strongly disagree

@ Nor applicable
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